
Have questions? Contact HPI Customer Service at the phone  
number or website listed on the back of your member ID card.

Download or Print Your ID Card
Not registered in My Plan or don’t know your member ID number?

You can still download your member ID card. 

1. Go to hpiTPA.com

2. Select Members from  
the Your Resources menu 

3. Click Member ID Card

4. Enter your information* under 
Download and Print Your Card. 

5. Click Submit and a PDF will open 
in a new window. 

Your actual card image will vary.  
The image above is an example only.

ID# 

Group

HHZ010000

SMITH: THOMAS, NICOLE
 

WILLIAM, SAMANTHA, TYLER
 

Z01

Prescription Plan 
Information

Medical Cost Share
In-Network / Out-Net

Preventive 

 

$ / $$

 

$ / $$
OOPM

 

$ / $$

ABC COMPANY

Deductible

Your Provider
Network Logo

 

 

Providers must FAX all Precerts to: 000-000-0000

Members

Providers

Network Access Pharmacy
This area includes a 
description of how you 
may access your network.

hpiTPA.com

000-000-0000

Remind your provider that 

This area includes 
information for your 
providers about where 
they can submit claims in 
the area network.

This area includes 
information for your 
providers about where they 
can submit claims outside 
the area network.

For questions about your
pharmacy benefit:
Pharmacy Help Desk:
000-000-0000

011723

*To access a dependent’s card:

Enter the dependent’s name and 
DOB, and the plan subscriber’s social 
security number.


